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Partners in Care AGM, One Voice Conference & Care Awards (Free)

Speakers:
ω {ƘǊƻǇǎƘƛǊŜ /ƻǳƴŎƛƭ /ƻƳƳƛǎǎƛƻƴƛƴƎ       ω ¢ŜƭŦƻǊŘ ϧ ²ǊŜƪƛƴ /ƻƳƳƛǎǎƛƻƴƛƴƎ
ω LƴǘŜƎǊŀǘŜŘ /ŀǊŜ .ƻŀǊŘ                             ω 5ƛƎƛǘŀƭ /ŀǊŜ Iǳō όƛƴŎƭǳŘƛƴƎ !L ƛƴ ŎŀǊŜύ
ω bŀǘƛƻƴŀƭ 5ƛƎƴƛǘȅ /ƻǳƴŎƛƭ                         ω  bǳǊǎƛƴƎ ϧ aƛŘǿƛŦŜǊȅ /ƻǳƴŎƛƭ
ω /v/ ό¢./ύ

https://www.partnersincare.org.uk/networking-events/partners-in-care-agm-one-voice-conference-care-awards


Safeguarding Adults Forum Dates 2026/2027 

Online ς Zoom (9:30am - 12:30pm)

 
Å10th September (Thursday) 2026
ÅAgenda so far: 
ÅJan Burns MBE, chair of the National Dignity 
Council 
ÅJulia Bird ς , DoLS Leadm Telford and Wrekin 
Council, DoLS update post Supreme Court 
Judgement 

Å9th December (Wednesday)  2026
Å9th March (Tuesday) 2027

Book here - https://www.partnersincare.org.uk/networking-

events/meetings-forums-events/networking-meeting-for-trainers
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ÅEconomic Abuse - Simon Peleszok, Responsible Business Manager, 
TSB

ÅΨ/ŀǳǎŜ ǘƻ 9ƴǉǳƛǊŜΩ 5ƻŎǳƳŜƴǘŀǘƛƻƴ wŜǾƛŜǿ ǿƛǘƘ tŀǊǘƴŜǊǎ ό¢ŜƭŦƻǊŘ 
and Wrekin Adult Safeguarding Team) - Duncan Henney, Team 
Leader/AMHP/BIA, Adult Safeguarding, Telford and Wrekin 
Council 

ÅSARS and DHR update ς Update by Corrine Chidley  (Learning and 
Development Coordinator, Business Unit, Shropshire Safeguarding 
Community Partnership)

ÅResources and Webinars - Karen Littleford (Safeguarding Adults 
Lead, Partners in Care) 

Agenda 



Domestic, Financial & 
Economic Abuse

Confidential 

Economic Abuse 

- Simon 

Peleszok, 

Responsible 

Business 

Manager, TSB



Confidential Internal

What Is Economic Abuse 

Economic abuse is a legally recognised form of domestic abuse. It involves the control of a partner or 
ex-ǇŀǊǘƴŜǊΩǎ ƳƻƴŜȅΣ ŦƛƴŀƴŎŜǎ ŀƴŘ ǘƘƛƴƎǎ ǘƘŀǘ ƳƻƴŜȅ Ŏŀƴ ōǳȅΣ ǎǳŎƘ ŀǎ ŎƭƻǘƘƛƴƎΣ ǘǊŀƴǎǇƻǊǘΣ ŦƻƻŘ ŀƴŘ ŀ 
place to live.

The impact of economic abuse makes rebuilding lives challenging. Many survivors leave with nothingτ
having no money even for essentialsτandmuststart again from scratch. 83% of victim-survivors are 
left with long-lasting harm & low financial knowledge and confidence so we need to play our part.

Many survivors leave with large amounts of debt and poor credit ratings, affecting their long-term 
economic stability, and many are unable to maintain savings that provide economic security.

Cost Of Living Crisis - Women who are unable to access £100 at short notice are 3.5 times more likely to 
experience domestic abuse 

LŦ ŦƛƴŀƴŎƛŀƭ ƛƴǎǘƛǘǳǘƛƻƴǎ ŘƻƴΩǘ ƘŀǾŜ ŦƭŜȄƛōƭŜ ǇǊƻŎŜǎǎŜǎ ƻǊ ŎƻƭƭŜŀƎǳŜ ǎǳǇǇƻǊǘΣ ǘƘŜȅ ƛƴŎǊŜŀǎŜ ǘƘŜ Ǌƛǎƪ ǘƻ ǎǳǊǾƛǾƻǊǎ.

A barrier to an independent life

Survivors are often left in debt and the lack of 
financial security impacts on their ability to 

rebuild their lives after leaving.

Increased risk for the survivor 

Economic barriers to leaving can result in people 
staying with the abuser for longer and 

experiencing greater danger, injuries and even 
homicide as a result.

LǘΩǎ ŀ ōŀǊǊƛŜǊ ǘƻ ƭŜŀǾƛƴƎ

Lack of access to economic resources is a reason 
why many feel that they have no choice but to 

stay with an abuser.



Confidential Internal

Impact on Survivors ς άIts always there, like a 
ǎƘŀŘƻǿ ōŜƘƛƴŘ ȅƻǳέΦ

Financial Instability and Dependence - 
Economic abuse restricts access to money, 
creating financial instability and dependence 
for survivors.

Long-Term Consequences -Survivors often face 
damaged credit, debt, and ongoing financial 
ties even after leaving abusive relationships.

Emotional and Mental Health Effects - Stress 
ŀŦŦŜŎǘǎ ǎǳǊǾƛǾƻǊǎΩ ƳŜƴǘŀƭ ƘŜŀƭǘƘΣ ŜƳǇƭƻȅƳŜƴǘΣ 
and parenting, impacting the whole family.

Support and Recovery Role ς Empathy and 
flexibility are vital to support survivors' 
recovery and dignity.

¢ƘŜ LƳǇŀŎǘ ƻƴ {ǳǊǾƛǾƻǊǎΩ [ƛǾŜǎ

άIŜΩǎ ǎƛǘǘƛƴƎ ǘƘŜǊŜ ǿƛǘƘ Ƙƛǎ Ŧǳƭƭ-time 
wages, half my pension and living in my 
house, mortgage-ŦǊŜŜ ōŜŎŀǳǎŜ LΩǾŜ ǇŀƛŘ 
ǘƘŜ ōƭƻƻŘȅ ǘƘƛƴƎ ƻŦŦΦ LΩƳ ƛƴ ǘŜƳǇƻǊŀǊȅ 
accommodation because I had to flee 
Ƴȅ ƘƻƳŜ ŀƴŘ LΩƳ ƴƻǿ ǎƛǘǘƛƴƎ ƘŜǊŜ ǿƛǘƘ 
his debts. How is that fair? After 
ŜǾŜǊȅǘƘƛƴƎ ƘŜΩǎ ŘƻƴŜ ǘƻ ƳŜΚ 

άL ƭŜŦǘ ǿƛǘƘ Ƴȅ ƪƛŘǎΣ ōǳǘ L ƘŀŘ 
no money to pay the debts, 
and he knew that. 

IŜ ƪƴŜǿ L ŘƛŘƴΩǘ ƘŀǾŜ ŀ 
penny, so I had to take him 
back.  And that was that. 
¸ƻǳΩǊŜ ǎǘǳŎƪέΦ  !ŎŎƻǊŘƛƴƎ ǘƻ ƘŜǊΣ ƻǳǊ ŘŀǳƎƘǘŜǊΩǎ ŦŜŜǘ 

ǿŜǊŜƴΩǘ ŀƭƭƻǿŜŘ ǘƻ ƎǊƻǿΦ {ƻΣ L ƘŀŘ ǘƻ 
borrow money to get new shoes. If I 
borrowed 50 pounds, I had to pay 
back 65. But she knew I was 
desperate, she knew it was for my 
ƪƛŘǎΩ ǎƘƻŜǎ ƻǊ ǘƘŜƛǊ ƧŀŎƪŜǘǎ ς she 
ƪƴŜǿ L ǿŀǎ ŘƻƛƴƎΩ ƛǘ ŦƻǊ Ƴȅ ƪƛŘǎΣ ŀƴŘ 
she preyed on it. 



Confidential Internal

What does this look like in reality

Undermine your income and access to 
money

ÅStop you working or studying, limit hours, 
or take your wages

ÅBlock benefits or access to bank accounts
Å¢ŀƪŜ ǎŀǾƛƴƎǎΣ ƛƴŎƭǳŘƛƴƎ ŎƘƛƭŘǊŜƴΩǎ ƳƻƴŜȅ

Impact in the workplace

ÅPoor attendance, lateness, reduced focus
ÅFinancial stress and lack of basic resources
ÅLimited access to tools (phone, transport, 

banking)
ÅLower wellbeing, confidence and 

productivity
ÅBarriers to training, progression or staying in 

work

Exploit your financial situation

ÅSteal money or damage property
ÅRefuse to contribute to household costs
ÅMisuse joint accounts or spend money 

needed for essentials
ÅPut bills, credit or debts in your nameτ

sometimes without your knowledge

Control how money and assets are used

ÅDictate spending or what you can buy
ÅMake you ask for money or live on an 

allowance
ÅMonitor purchases (receipts, spending 

diaries)
ÅControl use of property (e.g. phone, car) 

Keep financial information hidden



Confidential Internal

Meet Isla 

Åά5ƻƴΩǘ ǿƻǊǊȅ ŀōƻǳǘ ǘƘŜ ōƛƭƭǎΧLΩƭƭ ǘŀƪŜ ŎŀǊŜ ƻŦ ŀƭƭ 
ǘƘŜ ōƻǊƛƴƎ ǎǘǳŦŦΦέ 

ÅRobert controls all financial resources, 
ƛƴŎƭǳŘƛƴƎ LǎƭŀΩǎ ǿŀƎŜǎΦ 

Å.ŀƛƭƛŦŦǎ ŀǊŜ ŀǘ LǎƭŀΩǎ ŘƻƻǊ ǎŀȅƛƴƎ ǎƘŜ ƻǿŜǎ 
thousands in council tax arrears. 

Å£23,000 of coerced debt, enforcement action 
pending, and a damaged credit file. 

ÅTries to get help for the coerced debt but is 
told she is liable no matter what. 

ÅNo money, continued threats and abuse, no 
access to safe housing. 

ÅIsla returns to Robert

Source- Scottish Women's Aid access the report here  

/https:/womensaid.scot/wp-content/uploads/2026/05/SWA-Coerced-Debt-Report-Summary-2026.pdf


Offering support

Å Express concern: 5ƻƴΩǘ ŀǎƪ ǘƻƻ Ƴŀƴȅ ǉǳŜǎǘƛƻƴǎ ōǳǘ ǎŀȅ ǘƘŀǘ ƘŜƭǇ ƛǎ ŀǾŀƛƭŀōƭŜ 
and that they are not alone. 

Å Believe them: Take time to listen. Recognise that it maytake time to act 
andŘƻƴΩǘforce a response

ÅRange of practical assistance: Support includes debt advice, legal help, emergency financial aid, safe 
housing, and tailored budgeting or credit repair services.

ÅWorkplace and early signposting: Early awareness and referrals in workplaces ensure confidential 
ǎǳǇǇƻǊǘΣ ŦƭŜȄƛōƛƭƛǘȅΣ ŀƴŘ ǊŜǎǇŜŎǘ ŦƻǊ ǎǳǊǾƛǾƻǊǎΩ ǊŜŀŘƛƴŜǎǎ ǘƻ ŀŎǘΦ

Effective support helps survivors take manageable steps toward stability and 
long-term money confidence by connecting to the right resources.

ÅFollow their lead:They are the experts in theirsituation,and it is important to follow their 
leadbeforetaking any steps.

ÅProvide practical help:Offer a spare room or provide essential items,like food,clothingand toiletries. 
Help sortout an action plan.

ÅHave information about domestic abuse services to hand: Organisations like Surviving Economic 
Abuse offer expert guidance, advocacy, and practical tools for survivors to regain financial control. 



Confidential Internal

How TSB is helping victim survivors of 
domestic abuse

12

Å The Safe Spaces initiative provides a space for victims of domestic abuse in allTSB Branches and now online. 

Å¢{. ŀǊŜ ǎƛƎƴŀǘƻǊƛŜǎ ƻŦ ¦Y CƛƴŀƴŎŜΩǎ ǳǇŘŀǘŜŘ CƛƴŀƴŎƛŀƭ !ōǳǎŜ /ƻŘŜ ǿƘƻ ŜƴŎƻǳǊŀƎŜ ǘell us once procedures like our 
Tailored Support Flags

Å Access to the Hollie Guard Extra app, bright sky app and signposting to SEA Banking Support Directory.

Å Emergency Flee Fund for at the point of crisis and wider financial support via Lightning reach on our website.

ÅNon-geographical sort codes for their bank accounts,provide customers with anonymity to enable them to stay hidden 
from abusers.

Å Ability to open a bank account without standard forms of address verification and use of letters of introduction. 

Å The ability to change your bank registered address to that of a family member or a charity to enable a customer's 
address/location to remain secret.

Å The ability for a victim of domestic abuse to unilaterally remove themselves from a joint account held with their 
abuser, and the possibility of a credit to the account to clear any overdraft (subject to legal).

Å Payment Reference Abuse framework and profanity filters.

Å Financial support via our tailored support team.

ÅManager and Colleague Training and enhanced colleague support

https://uksaysnomore.org/safespaces/
https://hollieguard.com/
https://survivingeconomicabuse.org/i-need-help/banking/directory/
https://www.tsb.co.uk/help-and-support/supporting-you-domestic-or-financial-abuse.html
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Help and advice

TSB Money 

Confidence

Supporting you

Surviving Economic 

Abuse (SEA)

Transforming responses 

to economic abuse

Lightning Reach

We make it easy for people 

to find and apply for a wide 

range of personalised 

support in one place

www.lightningreach.org 

MoneyHelper

Free and 

impartial help 

with money

SEA and TSB 

Spotting the Signs 

Challengeto help the 

recognise the red flags of 

Economic Abuse

Refuge ς Tech Safety 

Secure your tech

TheFinancial Support Line 

Specialist advice to anyone 

experiencing domestic 

abuse who is in financial 

difficulty.

Money Advice Plus

EIDA

A free-to-join members' 

network of employers, the 

Employers to take 

effective action on 

domestic abuse. 

Home - EIDA

https://www.tsb.co.uk/help-and-support/supporting-you-domestic-or-financial-abuse.html
https://survivingeconomicabuse.org/
https://survivingeconomicabuse.org/
https://www.lightningreach.org/
http://www.lightningreach.org/
https://www.moneyhelper.org.uk/en
https://www.moneyhelper.org.uk/en
https://www.moneyhelper.org.uk/en
https://survivingeconomicabuse.org/can-you-spot-the-signs-of-economic-abuse/
https://survivingeconomicabuse.org/can-you-spot-the-signs-of-economic-abuse/
https://refuge.org.uk/i-need-help-now/how-we-can-help-you/secure-your-tech/
https://www.moneyadviceplus.org.uk/
https://www.eida.org.uk/
https://www.eida.org.uk/
https://www.eida.org.uk/




Ψ/ŀǳǎŜ ǘƻ 9ƴǉǳƛǊŜΩ 5ƻŎǳƳŜƴǘŀǘƛƻƴ 

Review with Partners (Telford and 

Wrekin Adult Safeguarding Team) - 

Duncan Henney, Team 

Leader/AMHP/BIA, Adult 

Safeguarding, Telford and Wrekin 

Council 



Adult Social Care
Adult Safeguarding

Managing óCause to Enquireô with 
Providers  

Working together to enable people to Live Well and Independently 

in Telford and Wrekin 



Welcome!
hǳǊ ŀƛƳǎ ŦƻǊ ǘƻŘŀȅΧΦΦ

Adult Safeguarding 

Clarify 
purpose, roles 

& 
responsibilities  

in Ψ/ŀǳǎŜ 
hǘƘŜǊΩ

Importance 
of 

Partnership 

Making 
Safeguarding 

Personal

Build 
Confidence &  

Support 
Practice



What is a S42 Enquiry 

Adult Safeguarding

Statutory Duty Overview

ÅSection 42 enquiry is a legal duty under the Care Act 2014 for adults at risk of abuse or 
ƴŜƎƭŜŎǘΦ

ÅPurpose of Enquiry

ÅThe enquiry aims to assess risk, understand the situation, and decide on actions to 
ǇǊƻǘŜŎǘ ǘƘŜ ŀŘǳƭǘΦ

ÅEnquiry Characteristics

ÅEnquiries are proportionate, timely, and focus on meaningful outcomes, ranging from 
ǎƛƳǇƭŜ ǘƻ ŎƻƳǇƭŜȄ ƛƴǾŜǎǘƛƎŀǘƛƻƴǎΦ

Guiding Principles

Empowerment | Prevention | Proportionality | Protection | Partnership | Accountability



What is óCause Otherô S42 Enquiry 

Adult Safeguarding

ÅDelegated Safeguarding Role

ÅLocal Authorities delegate safeguarding enquiries to providers best placed 
ǘƻ ƎŀǘƘŜǊ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ŀŎǘ ǇǊƻƳǇǘƭȅΦ

ÅLocal Authority Accountability

ÅDespite delegation, Local Authorities retain overall accountability and 
decision-ƳŀƪƛƴƎ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ŦƻǊ ŜƴǉǳƛǊƛŜǎΦ

ÅClear Scope and Expectations

ÅCause Other enquiries require clear scope, agreed timelines, defined roles, 
ŀƴŘ ǘǊŀƴǎǇŀǊŜƴǘ ǊŜǇƻǊǘƛƴƎ ǎǘŀƴŘŀǊŘǎΦ

ÅObjective and Proportionate Action

ÅProviders must act objectively and transparently, even when concerns 
ƛƴǾƻƭǾŜ ǘƘŜƛǊ ƻǿƴ ǎŜǊǾƛŎŜΦ



Cause Other Enquiries: A Person Centred 
Approach

The purpose is to determine what action is needed to respond to concerns and reduce 
risk for those who are eligible.  The focus should always be on the adult as opposed to 
the process.  

All practice should be carried out in line with Making Safeguarding Personal (MSP). The 
adult SG process seeks to respond to concerns in a way that is person centred, 
outcomes focussed.  

In Practice:

ÅDo not assume views ς ensure they are evidenced 

Å{ŜŜƪ ŀƴŘ ŎƭŜŀǊƭȅ ǊŜŎƻǊŘ ǘƘŜ ŀŘǳƭǘΩǎ ǾƛŜǿǎΣ ǿƛǎƘŜǎΣ ŀƴŘ ƻǳǘŎƻƳŜǎ 

ÅIf unable to express views, use: advocacy, family/representatives, or best interests 

ÅwŜŦƭŜŎǘ ǘƘŜ ŀŘǳƭǘΩǎ ǾƻƛŎŜ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ ŜƴǉǳƛǊȅ 

ÅBalance risk with choice and control 

ÅKeep actions proportionate and outcome-focused

Adult Safeguarding 



Providers responsibilities in the Enquiry process 

Adult Safeguarding

Reporting & Responding

Act promptly on concerns

Ensure staff understand duty to report

Take immediate action to reduce risk

Enquiry Role
Lead/support enquiries as directed
Gather evidence
Arrive at outcome

Working Together
Work with LA & partners
Involve the adult and reflect their voice
Share information appropriately

Recording & Learning
Keep accurate records
Document decisions and outcomes
Improve practice through learning

Telford & Wrekin Safeguarding Adults Board
Section 42 referral process when commissioning an organisation outside the Local Authority to undertake the Section 
42 Enquiry

Access here - section-42-enquiry-referral-for-other-agencies-v2.docx

https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.telfordsafeguardingpartnership.org.uk%2Fmedia%2F33gjfgjr%2Fsection-42-enquiry-referral-for-other-agencies-v2.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.telfordsafeguardingpartnership.org.uk%2Fmedia%2F33gjfgjr%2Fsection-42-enquiry-referral-for-other-agencies-v2.docx&wdOrigin=BROWSELINK
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https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.telfordsafeguardingpartnership.org.uk%2Fmedia%2F33gjfgjr%2Fsection-42-enquiry-referral-for-other-agencies-v2.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.telfordsafeguardingpartnership.org.uk%2Fmedia%2F33gjfgjr%2Fsection-42-enquiry-referral-for-other-agencies-v2.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.telfordsafeguardingpartnership.org.uk%2Fmedia%2F33gjfgjr%2Fsection-42-enquiry-referral-for-other-agencies-v2.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.telfordsafeguardingpartnership.org.uk%2Fmedia%2F33gjfgjr%2Fsection-42-enquiry-referral-for-other-agencies-v2.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.telfordsafeguardingpartnership.org.uk%2Fmedia%2F33gjfgjr%2Fsection-42-enquiry-referral-for-other-agencies-v2.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.telfordsafeguardingpartnership.org.uk%2Fmedia%2F33gjfgjr%2Fsection-42-enquiry-referral-for-other-agencies-v2.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.telfordsafeguardingpartnership.org.uk%2Fmedia%2F33gjfgjr%2Fsection-42-enquiry-referral-for-other-agencies-v2.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.telfordsafeguardingpartnership.org.uk%2Fmedia%2F33gjfgjr%2Fsection-42-enquiry-referral-for-other-agencies-v2.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.telfordsafeguardingpartnership.org.uk%2Fmedia%2F33gjfgjr%2Fsection-42-enquiry-referral-for-other-agencies-v2.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.telfordsafeguardingpartnership.org.uk%2Fmedia%2F33gjfgjr%2Fsection-42-enquiry-referral-for-other-agencies-v2.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.telfordsafeguardingpartnership.org.uk%2Fmedia%2F33gjfgjr%2Fsection-42-enquiry-referral-for-other-agencies-v2.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.telfordsafeguardingpartnership.org.uk%2Fmedia%2F33gjfgjr%2Fsection-42-enquiry-referral-for-other-agencies-v2.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.telfordsafeguardingpartnership.org.uk%2Fmedia%2F33gjfgjr%2Fsection-42-enquiry-referral-for-other-agencies-v2.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.telfordsafeguardingpartnership.org.uk%2Fmedia%2F33gjfgjr%2Fsection-42-enquiry-referral-for-other-agencies-v2.docx&wdOrigin=BROWSELINK


óCause Otherô Enquiries: good practice v pitfalls

Adult Safeguarding

 Good Practice

ÅClear scope, plan, and 
ǘƛƳŜǎŎŀƭŜǎ
ÅEvidence-based and 

proportionate
ÅInvolve the adult and record 
ǾƛŜǿǎ
ÅYŜŜǇ ŎƭŜŀǊΣ ŀŎŎǳǊŀǘŜ ǊŜŎƻǊŘǎ
ÅCommunicate and escalate 
ǇǊƻƳǇǘƭȅ
ÅUse learning to improve 
ǇǊŀŎǘƛŎŜ

 tƛǘŦŀƭƭǎ ǘƻ !ǾƻƛŘ

Å5Ŝƭŀȅǎ ƛƴ ŜƴǉǳƛǊƛŜǎ
ÅPoor or inconsistent 
ǊŜŎƻǊŘǎ

Å[ŀŎƪ ƻŦ ŎƭŜŀǊ ǇƭŀƴƴƛƴƎ
Åbƻǘ ƛƴǾƻƭǾƛƴƎ ǘƘŜ ŀŘǳƭǘ
Å²Ŝŀƪ ŎƻƳƳǳƴƛŎŀǘƛƻƴ
ÅMissed learning 
ƻǇǇƻǊǘǳƴƛǘƛŜǎ



Themes from recent óCause Otherô Enquiries
 

Adult Safeguarding

ÅCommon Categories of Abuse:
ÅNeglect/Omission ς Falls, Wound Care, Res on Res
ÅPosition of Trust

ÅUnsubstantiated Cases:
Å2024/25 ς 106 neglect/omission ς substantiated 22; 

partially substantiated 11; unsubstantiated 69
ÅOften due to good evidence of preventative steps taken

ÅLarge-Scale Investigations:
ÅVery few in recent years



Conclusion and Key Messages

Adult Safeguarding

ÅShared Responsibility
Safeguarding is a collective duty involving providers, Local 
Authorities, and partners to protect adults from harm.

ÅPerson-Centred Enquiries
Ψ/ŀǳǎŜ hǘƘŜǊΩ ŜƴǉǳƛǊƛŜǎ Ƴǳǎǘ ōŜ ŘǊƛǾŜƴ ōȅ ǘƘŜ ŀŘǳƭǘΩǎ ǾƛŜǿǎΣ 
wishes, and outcomesτnot just the process.
ÅEffective Practice

Enquiries should be timely, transparent, and proportionate, with 
ǘƘŜ ŀŘǳƭǘΩǎ ǾƻƛŎŜ ŎƭŜŀǊƭȅ ŜǾƛŘŜƴŎŜŘ ǘƘǊƻǳƎƘƻǳǘΦ
ÅWorking Together

Success depends on clear communication, information sharing, 
and collaboration across partners.
ÅSupport and Improvement

Providers should seek advice early, raise concerns, and use 
learning to improve outcomes for adults.



óCause Otherô Enquiry - Poll

Adult Safeguarding

ÅQ1 - Iƻǿ ŎƭŜŀǊ ƛǎ ǘƘŜ ά/ŀǳǎŜ hǘƘŜǊ 9ƴǉǳƛǊȅέ ǇǊƻŎŜǎǎΚ

ÅQ2 - Iƻǿ ŎƭŜŀǊ ŀǊŜ ȅƻǳ ŀōƻǳǘ ǿƘŀǘΩǎ ŜȄǇŜŎǘŜŘ ƻŦ ȅƻǳ ǿƘŜƴ ŀǎƪŜŘ ǘƻ 
complete a S42 enquiry on behalf of the Local Authority?

ÅQ3 - How confident do you feel completing a Cause Other (S42) 
enquiry?

ÅQ4 - What are your main challenges when completing Cause Other 
enquiries? 

ÅQ5 - Do you feel supported by the Local Authority when completing 
Cause Other enquiries?



June 24 th 2026

Corinne Chidley - Learning and Development Coordinator SSCP

Safeguarding Adult Forum, 
Partners in Care 





60-minute webinars
Learning from 

Domestic Homicide Reviews in Shropshire 

(No charge )

Webinar Booking Links:

Learning from Case Reviews: Understanding Intrafamilial Domestic Abuse

Learning from Case Reviews: Domestic abuse related deaths-Homicide and Suicide

Learning from Case Reviews: Domestic abuse-Why do men not come forward?

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.shropshiresafeguardingcommunitypartnership.co.uk%2Fabout-us%2Fshropshire-safeguarding-community-partnership-learning-development%2Fsscp-learning-events-learning-from-case-reviews-in-shropshire%2Flearning-from-case-reviews-understanding-intrafamilial-domestic-abuse%2F&data=05%7C02%7Ckaren.littleford%40partnersincare.org.uk%7C785a99dc4c4a47d8994a08decd0cdbde%7Cb8540a60902b45e4ae3b1552815a23be%7C0%7C0%7C639173652317184103%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=aJ5xDbG6veg1090JdgwfZ6gwdWN4b1Zx9V4Md16Ju6I%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.shropshiresafeguardingcommunitypartnership.co.uk%2Fabout-us%2Fshropshire-safeguarding-community-partnership-learning-development%2Fsscp-learning-events-learning-from-case-reviews-in-shropshire%2Flearning-from-case-reviews-domestic-abuse-related-deaths-homicide-and-suicide%2F&data=05%7C02%7Ckaren.littleford%40partnersincare.org.uk%7C785a99dc4c4a47d8994a08decd0cdbde%7Cb8540a60902b45e4ae3b1552815a23be%7C0%7C0%7C639173652317205662%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=x6xPU2lo3eeguzjr9htk8JmDNU5O8xOAMmsQZgLBc%2FE%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.shropshiresafeguardingcommunitypartnership.co.uk%2Fabout-us%2Fshropshire-safeguarding-community-partnership-learning-development%2Fsscp-learning-events-learning-from-case-reviews-in-shropshire%2Flearning-from-case-reviews-domestic-abuse-related-deaths-homicide-and-suicide%2F&data=05%7C02%7Ckaren.littleford%40partnersincare.org.uk%7C785a99dc4c4a47d8994a08decd0cdbde%7Cb8540a60902b45e4ae3b1552815a23be%7C0%7C0%7C639173652317205662%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=x6xPU2lo3eeguzjr9htk8JmDNU5O8xOAMmsQZgLBc%2FE%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.shropshiresafeguardingcommunitypartnership.co.uk%2Fabout-us%2Fshropshire-safeguarding-community-partnership-learning-development%2Fsscp-learning-events-learning-from-case-reviews-in-shropshire%2Flearning-from-case-reviews-domestic-abuse-related-deaths-homicide-and-suicide%2F&data=05%7C02%7Ckaren.littleford%40partnersincare.org.uk%7C785a99dc4c4a47d8994a08decd0cdbde%7Cb8540a60902b45e4ae3b1552815a23be%7C0%7C0%7C639173652317205662%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=x6xPU2lo3eeguzjr9htk8JmDNU5O8xOAMmsQZgLBc%2FE%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.shropshiresafeguardingcommunitypartnership.co.uk%2Fabout-us%2Fshropshire-safeguarding-community-partnership-learning-development%2Fsscp-learning-events-learning-from-case-reviews-in-shropshire%2Flearning-from-case-reviews-domestic-abuse-why-do-men-not-come-forward%2F&data=05%7C02%7Ckaren.littleford%40partnersincare.org.uk%7C785a99dc4c4a47d8994a08decd0cdbde%7Cb8540a60902b45e4ae3b1552815a23be%7C0%7C0%7C639173652317227682%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=RNjGZbgtiGfo4ZLl8%2BUybFlep0Z550LZ0Sdnqd8kpjA%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.shropshiresafeguardingcommunitypartnership.co.uk%2Fabout-us%2Fshropshire-safeguarding-community-partnership-learning-development%2Fsscp-learning-events-learning-from-case-reviews-in-shropshire%2Flearning-from-case-reviews-domestic-abuse-why-do-men-not-come-forward%2F&data=05%7C02%7Ckaren.littleford%40partnersincare.org.uk%7C785a99dc4c4a47d8994a08decd0cdbde%7Cb8540a60902b45e4ae3b1552815a23be%7C0%7C0%7C639173652317227682%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=RNjGZbgtiGfo4ZLl8%2BUybFlep0Z550LZ0Sdnqd8kpjA%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.shropshiresafeguardingcommunitypartnership.co.uk%2Fabout-us%2Fshropshire-safeguarding-community-partnership-learning-development%2Fsscp-learning-events-learning-from-case-reviews-in-shropshire%2Flearning-from-case-reviews-domestic-abuse-why-do-men-not-come-forward%2F&data=05%7C02%7Ckaren.littleford%40partnersincare.org.uk%7C785a99dc4c4a47d8994a08decd0cdbde%7Cb8540a60902b45e4ae3b1552815a23be%7C0%7C0%7C639173652317227682%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=RNjGZbgtiGfo4ZLl8%2BUybFlep0Z550LZ0Sdnqd8kpjA%3D&reserved=0




Review Type Number of 

Reviews

Domestic Homicide Review (DHR)

Domestic Abuse Related Death Review (DARDR) 12
Homicide/At the hands 

of another  4

Suicide     8

2020 - 1

2021 - 1

2022 - 2

2023 - 5

2024 - 1

2025 - 1

2026 - 1

Domestic Homicide Reviews in Shropshire

Domestic Homicide Review (DHR)

Domestic Abuse Related Death Review (DARDR) 8
Homicide/At the hands 

of another  2

Suicide    6

2023 - 5

2024 - 1

2025 - 1

2026 - 1



Joint Family Review

ÅFamily A review. Family B review. 

ÅBoth mothers died.

ÅCriteria met for Safeguarding Adult Review (SAR), and a 
Local Child Safeguarding Practice Review (LCSPR). 



Review Type Number of Reviews

Safeguarding Adult Review (SAR) 16
2020 - 2

2021 - 3

2022 - 3

2023 - 4

2024 - 2

2025 - 2

2026 - 0

Safeguarding Adult Reviews (SARS)                   

in Shropshire



Images  and names used,  and  information  given , protect anonymity of adult and family in Family A

Lucy Olivia
ÅVictim and perpetrator
ÅDifferent criminal offences aged 16 - 22
ÅBecome mother at age 18 and 23
ÅSerious autoimmune condition 
ÅChronic pain - mobility severely affected
ÅôBedboundõ 3 years
ÅComplex Medical/Health needs
ÅDepression
ÅSevere Obesity/Bariatric/BMI over 40
ÅPressure sores
ÅSignificant self -neglect ð child neglect
ÅLimited involvement of agencies
ÅDaughters - Young Carers 

Family A

Jessica 

Joint Family Review. Safeguarding Adult Review (SAR) - Local Child Safeguarding Practice Review (LCSPR)



Images  used,  and  information  given , protect anonymity of adult and family in Family A

Lucy Olivia

ÅAmbulance attended
ÅSevere Sepsis
ÅMultiple infected pressure wounds
ÅObsesity  
ÅPsoriasis
ÅDied same evening

Family A

Jessica 

Joint Family Review. Safeguarding Adult Review (SAR) - Local Child Safeguarding Practice Review (LCSPR)

I did this 
to 

myself fќƻĲШőŔĬĬĲŰШ
myself 
away

fШőċƻĲŰќƣШ
wanted 

anyone to be 
involved



Home Environment

Images  used,  and  information  given , protect anonymity of Family A

Ç Severe squalor

Ç Smell overwhelming

Ç Extreme clutter

Ç Lack of Gas and electricity 

Ç Avoided contact family ð professionals

Ç No visitors to home ð 3 ð 4 years



xƨĦǃШċŰĬШ§ũŔƻŔċќƚШxŔƻĲĬШEǂƓĲƖŔĲŰĦĲШ

Images  used,  and  information  given , protect anonymity of adult and family in Family A

Young carers 

Personal care

Household tasks

Emotional support

School attendance fell

Self-harm anger, anxiety

Self referral

Unsafe, unhygienic isolated conditions

Lucy

Olivia



Harry

Emily

ÅMultiple complex health and medical conditions

ÅHeart condition/severe anaemia/depression 

Å Infected leg wounds

ÅSevere Obesity/Bariatric/BMI over 40

ÅMichelle ð Mother to 3 children 

ÅSubstantial trauma ð first child

ÅEmily and Harry

ÅDivorced ð regular contact 

ÁVictim of offences ð 5 ð year period

ÁSelf Neglect

ÁCycle - In and out of support services

ÁHome okay/uninhabitable

ÁBudgeting ð Debts

ÁDaughter  - Young Carer

Family B

Michelle 

Joint Family Review. Safeguarding Adult Review (SAR) - Local Child Safeguarding Practice Review (LCSPR)

Images and names used,  and  information  given , protect anonymity of adult and family in Family B



Joint Family Review. Safeguarding Adult Review (SAR) - Local Child Safeguarding Practice Review (LCSPR)

Harry
Emily

Family B

Michelle 

Images and names used,  and  information  given , protect anonymity of adult and family in Family B

ÅYoung boy running naked in street

ÅPolice took home

ÅMedical episode

ÅCollapsed on stairs

ÅCardiac Arrest



Home Environment

Images and names  used,  and  information  given , protect anonymity of Family B

o Abysmal state
o Strong smell of urine and faeces
o Cat litter tray
o Graffiti internally
o No carpet stairs/upstairs landing
o Dirty plates piled high in the kitchen
o Other forms of waste
o Remnants of talcum powder
o Toilet not working



EůŔũǃШċŰĬШcċƖƖǃќƚШxŔƻĲĬШEǂƓĲƖŔĲŰĦĲШ

Images  used,  and  information  given , protect anonymity of adult and family in Family A

Harry
ÁClose bond with both Mum and Dad
ÁNone-speaking 
ÁGood at signing
ÁComplex health conditions
ÁSignificant learning disability
Emily
ÁYoung carer
ÁParental role 
ÁPersonal care 
ÁOften unsafe, unhygienic isolated conditions
ÁMainly invisible

Harry
Emily



Intimate  and 
Domestic Care 

Personal care, helping to wash, 
dress, use toilet, medication

Cleaning, tidying house, washing, 
shopping, prepping and cooking 
meals, managing and paying bills 



Joint Family 
Reviews

Key Multiagency 
Learning

Every single person at this safeguarding forum can make a difference 



Parenting Compromised



Lack capacity to provide care 
Physically or emotionally
Parentsõ own problems - overwhelming 
Cannot prioritise childrenõs needs  
Parents lack knowledge or skills 
Adequate care environments. 
Support networks are not in place. 

Self-Neglect and Child Neglect



Visibility
Invisible

Declined home visits

No response

Appointments?

Insufficient determination, curiosity, creativity

Assessment ðfamily, home conditions

Share information

Escalate concerns 



Re-peat
1. Say again something one has already 

said:

ôWhat do you do at home?õ they 

asked.  ôI look after my mum!õ she 

repeated. ôI look after my mum!õ she 

repeated again !



Young 

Carers
No response?

Impact?

Mental 

health?

Education ? 

Young Carers 

Video here  

https://www.youtube.com/watch?v=A1aialRYG50


90-minute webinar
Learning from 

Joint Family Case Reviews in Shropshire 

(No charge )

Webinar Booking 
Link т

Learning from Two 
Tragic Deaths in 
Shropshire 
Families т Webinar

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.shropshiresafeguardingcommunitypartnership.co.uk%2Fabout-us%2Fshropshire-safeguarding-community-partnership-learning-development%2Fsscp-learning-events-learning-from-case-reviews-in-shropshire%2Flearning-from-two-tragic-deaths-in-shropshire-families-interactive-online-webinar%2F&data=05%7C02%7Ckaren.littleford%40partnersincare.org.uk%7C785a99dc4c4a47d8994a08decd0cdbde%7Cb8540a60902b45e4ae3b1552815a23be%7C0%7C0%7C639173652317249206%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FCoX59qHURIRq%2BYOzmnx7rHCNhha2%2F%2BLkiX%2BTtl61%2Bc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.shropshiresafeguardingcommunitypartnership.co.uk%2Fabout-us%2Fshropshire-safeguarding-community-partnership-learning-development%2Fsscp-learning-events-learning-from-case-reviews-in-shropshire%2Flearning-from-two-tragic-deaths-in-shropshire-families-interactive-online-webinar%2F&data=05%7C02%7Ckaren.littleford%40partnersincare.org.uk%7C785a99dc4c4a47d8994a08decd0cdbde%7Cb8540a60902b45e4ae3b1552815a23be%7C0%7C0%7C639173652317249206%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FCoX59qHURIRq%2BYOzmnx7rHCNhha2%2F%2BLkiX%2BTtl61%2Bc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.shropshiresafeguardingcommunitypartnership.co.uk%2Fabout-us%2Fshropshire-safeguarding-community-partnership-learning-development%2Fsscp-learning-events-learning-from-case-reviews-in-shropshire%2Flearning-from-two-tragic-deaths-in-shropshire-families-interactive-online-webinar%2F&data=05%7C02%7Ckaren.littleford%40partnersincare.org.uk%7C785a99dc4c4a47d8994a08decd0cdbde%7Cb8540a60902b45e4ae3b1552815a23be%7C0%7C0%7C639173652317249206%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FCoX59qHURIRq%2BYOzmnx7rHCNhha2%2F%2BLkiX%2BTtl61%2Bc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.shropshiresafeguardingcommunitypartnership.co.uk%2Fabout-us%2Fshropshire-safeguarding-community-partnership-learning-development%2Fsscp-learning-events-learning-from-case-reviews-in-shropshire%2Flearning-from-two-tragic-deaths-in-shropshire-families-interactive-online-webinar%2F&data=05%7C02%7Ckaren.littleford%40partnersincare.org.uk%7C785a99dc4c4a47d8994a08decd0cdbde%7Cb8540a60902b45e4ae3b1552815a23be%7C0%7C0%7C639173652317249206%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FCoX59qHURIRq%2BYOzmnx7rHCNhha2%2F%2BLkiX%2BTtl61%2Bc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.shropshiresafeguardingcommunitypartnership.co.uk%2Fabout-us%2Fshropshire-safeguarding-community-partnership-learning-development%2Fsscp-learning-events-learning-from-case-reviews-in-shropshire%2Flearning-from-two-tragic-deaths-in-shropshire-families-interactive-online-webinar%2F&data=05%7C02%7Ckaren.littleford%40partnersincare.org.uk%7C785a99dc4c4a47d8994a08decd0cdbde%7Cb8540a60902b45e4ae3b1552815a23be%7C0%7C0%7C639173652317249206%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FCoX59qHURIRq%2BYOzmnx7rHCNhha2%2F%2BLkiX%2BTtl61%2Bc%3D&reserved=0
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Communicating with the Safeguarding Adults Team - when there is an open safeguarding concern or a 
Section 42 Enquiry is taking place 
The Safeguarding Team has optimised the use of the S42enquiry@shropshire.gov.ukmailbox, which was 
already well-known to providers. Historically, this mailbox has served as the designated channel for the 
return of Section 42 and other safeguarding enquiries conducted by external agencies. Since February 
2025, the mailbox has also been utilised to support with communications from external providers and 
professionals seeking updates regarding existing open safeguarding concerns or Section 42 enquiries. 

The S42enquiry@shropshire.gov.uk mailbox is monitored daily, and any pertinent correspondence is 
promptly forwarded to the appropriate member of staff with in the Adult Safeguarding Team for a timely 
response.

Raising a Safeguarding Adults Concern with Shropshire Council 
Any general queries relating to non-open matters will be redirected to the First Point of Contact (FPOC), 
in accordance with Shropshire Councils established protocol. So, if you are raising a Safeguarding Adults 
Concern with Shropshire Council by phone the First Point of Contact team on 0345 678 9044 Monday to 
Thursday, 9am to 5pm, and Friday 9am to 4pm.

If you have urgent adult safeguarding concerns outside of these hours, please phone the Emergency 
Social Work Duty Team on 0345 678 9040.

Cezar Sarbu, Service Manager - Adults, Shropshire Council. 

Shropshire Council - Communicating with the 
Safeguarding Adults Team or Raising a 
Safeguarding Adults Concern 
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https://www.cqc.org.uk/news/cqc-statement-

supreme-courts-judgment-deprivation-liberty 

What this means for providers

The judgment has immediate effect. This means that 
providers need to familiarise themselves with this 
legal development and adjust their practice 
accordingly. We recognise that this judgment may 
lead to questions about how the different factors 
should be interpreted and applied in practice. 
Where appropriate, providers may need to obtain 
legal advice to ensure that they are compliant with 
the law while they are waiting for any official 
guidance to be published. We will therefore adopt a 
proportionate approach in our assessments while 
we work with partners in the health and care system 
to determine the practical impact of this revised 
position.
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https://www.gov.uk/government/publications/changes-to-the-definition-of-deprivation-

of-liberty/uk-supreme-court-2026-judgment-on-what-constitutes-a-deprivation-of-liberty 

ÅƛƴǎǘŜŀŘ ƻŦ ǊŜƭȅƛƴƎ ƻƴ ǘƘŜ ǎƛƴƎƭŜ ΨŀŎƛŘ ǘŜǎǘΩΣ ŀƴ ŀǎǎŜǎǎƳŜƴǘ ƻŦ 
whether someone is deprived of their liberty must now 
consider multiple factors - that is, it is multifactorial

Å the starting point in assessing whether someone is deprived 
of liberty is to look at the specific situation of the individual 
and take into account the type, duration, effects and manner 
of implementation of restrictions on the person - crucially, 
no single factor is determinative

Å¢ƘŜ нлнс ƧǳŘƎƳŜƴǘ ŎƭŀǊƛŦƛŜǎ ǘƘŀǘ ŀ ǇŜǊǎƻƴΩǎ ŜȄǇǊŜǎǎƛƻƴ ƻŦ 
their wishes and feelings carries significant weight. A person 
can give valid consent if they are conscious of their 
environment, have a basic level of understanding and are 
capable of expressing a view that they accept and/or are 
happy with the situation. However, if there is serious doubt, 
no conclusion of valid consent can be drawn

Å the effect of the restrictions on the person may differ based 
on whether or not the person is content with their 
arrangements 

Å This ruling will not remove the need to comply with ECHR 
article 5 where it is engaged. Where there is reason to 
believe that a person is deprived of their liberty, the DoLS 
process still applies in hospitals and care homes, and the 
court process still applies in other settings.

DHSCwill publish additional interim 
guidance to assist with the implications 
of this ruling.
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