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Safeguarding Adults Forum Dates 2026/2027 

Online – Zoom (9:30am - 12:30pm)

•18th March (Wednesday) 2026 

•24th June (Wednesday) 2026

•10th September (Thursday) 2026

•9th December (Wednesday)  2026

•9th March (Tuesday) 2027

https://www.partnersincare.org.uk/networking-events/meetings-

forums-events/networking-meeting-for-trainers
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Care Quality Commission - Safeguarding : a Regulator’s Perspective - 
Marie Martin (Senior Specialist – Safeguarding and Closed Cultures 
Team, Care Quality Commission) 

Making Bravery Redundant - Karen Littleford (Safeguarding Adults Lead, 
Partners in Care)

SARS and DHR update – Lisa Gardner (Development Officer, Business 
Unit, Shropshire Safeguarding Community Partnership) 

‘Safeguarding Adults in Shropshire’ – Hannah Williams, Team Manager 
DoLS and Adult Safeguarding, Shropshire Council) 

Resources and Webinars - Karen Littleford (Safeguarding Adults Lead, 
Partners in Care) 

Agenda 
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SAFEGUARDING : A REGULATOR’S 

PERSPECTIVE

Marie Martin – Senior Specialist. Safeguarding and Closed Cultures Team.

December 2025
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WHAT WE DO IN CQC

• We register care providers.

• We monitor, inspect and rate services.

• We take action to protect people who 

use services.

• We speak with our independent voice, 

publishing our views on major quality 

issues in health and social care.
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WHAT IS CQC’S ROLE IN SAFEGUARDING?

Ensure providers of regulated 

health and social care services 

provide safe, good quality care 

and treatment that does not 

expose people to the risk of 

abuse, improper treatment and 

neglect, and protects people from 

harm. 
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OUR ROLE IF WE SUSPECT ABUSE

We will :
• make a safeguarding referral to the local authority

• respond to identified concerns

•  work with partner agencies. 

We don’t:
• have a statutory duty to investigate safeguarding  

concerns 

• routinely attend multi-agency meetings. 
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CQC’s role in relation to the MCA and DoLS is to:

• Check how registered health and care services apply the MCA and 

make sure they comply with the requirements of the Health and 

Social Care Act 2008 (Regulated Activities) Regulations 2014, Mental 

Capacity Act (2005), Deprivation of Liberty Safeguards and the Codes 

of Practice

• Monitor the use of DoLS in all care homes and hospitals

• Receive notifications from providers about the outcomes from DoLS 

applications

• Check on the use of DoLS by visiting the places where they are used

• Encourage improvement and take regulatory action where necessary.

What are CQC’s role & responsibilities

   around MCA & DoLS?
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WHAT WE EXPECT FROM SERVICES IN RELATION 

TO SAFEGUARDING

Regulation 13 – 
safeguarding service users 
from abuse and improper 
treatment. 

 “Systems and processes 
must be established and 
operated effectively to 
prevent abuse of service 
users”. 
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FUNDAMENTAL STANDARDS/ REGULATIONS
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SAFEGUARDING FROM ABUSE (REG 13)

Service users must be protected from abuse and improper 

treatment in accordance with this regulation.

To meet the requirements of this regulation, providers must have 

• zero tolerance approach to abuse, unlawful discrimination and restraint

• robust procedures and processes to prevent people using the service 

from being abused by staff or other people when using the service

• where abuse is suspected, or occurs, is discovered, the provider must 

take appropriate action without delay. 
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DIGNITY AND RESPECT (REG 10)

Service users must be treated with 

dignity and respect: 

Including

• ensuring the privacy of the service 

user;

• supporting the autonomy, 

independence and involvement in 

the community of the service user;

• having due regard to any relevant 

protected characteristics of the 

service user.
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WHAT DO WE EXPECT TO SEE FROM PROVIDERS…? 

to edit Master title style

“CQC expects registered providers to have 

an open culture where workers feel able to 

report concerns and feel supported in 

doing that, without fear of recrimination. 

We also expect that these concerns are 

thoroughly investigated at an early stage 

and any issues resolved.” 
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WHAT DO WE EXPECT TO SEE FROM 

PROVIDERS…?

• Strong understanding of safeguarding & how to take appropriate 

action.

• People supported to understand safeguarding, what being safe 

means to them, & how to raise concerns when they don’t feel safe 

or have concerns about the safety of others.

• Effective systems, processes and practices to make sure people 

are protected.

• Commitment to immediate action to keep people safe from abuse 

and neglect. This includes working with partners in a collaborative 

way.
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WHAT DO WE LOOK FOR IN PROVIDERS…? 

• People are supported when they feel unsafe or 

experience abuse or neglect

• Where applicable, a clear understanding of the 

Deprivation of Liberty Safeguards (DoLS)

• Safeguarding systems, processes and practices 

mean people’s human rights are upheld & they are 

protected from discrimination

• People are supported to understand their rights

• Good partnership working
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WHAT DO WE LOOK FOR IN PROVIDERS? CONTINUED

• Effective training 

• Safeguarding on the agenda

• Staff knowledge and understanding 

• Good governance – Audits/ Guidance/ policy

• Investigations and lessons learnt and embedded

• Legally compliant 

• Least restrictive practice – no blanket restrictions

• Best practice

• Considering wider risks to others using the service

• Transparency. 
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Notifications of abuse

1. … the registered person must notify the Commission without 

delay of the incidents specified in paragraph (2) which occur 

whilst services are being provided in the carrying on of a 

regulated activity, or as a consequence of the carrying on of a 

regulated activity.

2. (e) any abuse or allegation of abuse in 

relation to a service user;

WHAT DO WE LOOK FOR IN PROVIDERS – 

STATUTORY NOTIFICATIONS 
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LOOKING FOR GOOD, AND FINDING IT!!! 

“…exceptionally person-centred 

service, … individual needs of 

each person were the central 

focus of their care. The service 

really understood what each 

person needed to thrive.

“Leaders… have fostered a 

culture of openness, empathy 

and inclusion, ensuring people 

and their families are consistently 

involved in care decisions. 

Leaders prioritised people, 

placing them at the centre of their 

care. People … felt listened to 

and respected, and this was clear 

in the compassionate, thoughtful 

care they received.”

Home care agency rated outstanding in 

caring…

“Staff demonstrated a high level of skill in recognising 

when people felt unsafe. They were proactive in 

challenging unsafe practices and were well-trained in 

safeguarding policies” 

“People told us they felt valued, respected, and genuinely 

cared for.”

Care home rated outstanding in caring, good in safe. 

Leaders and all staff had completed safeguarding training 

relevant to their role. Records showed they reported 

safeguarding incidents to relevant agencies and used these 

to learn lessons when things went wrong. People were 

safeguarded well…. 

The home had a positive safety culture based on openness 

and honesty. They encouraged feedback, incidents were 

properly investigated, and the home apologised when things 

went wrong.

Care home rated outstanding, good in safe.
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FINDING OUTSTANDING!!! 

The service protected people 
from the risk of avoidable 
harm and abuse by working 
closely with them and their 
relatives to identify risks and 
clearly add them into care 
plans. Staff also identified any 
risks people faced in their 
home environment and 
addressed them.
Home care agency rated 
outstanding, in safe!

The home’s approach to 

safeguarding is robust and 

distinctive. The registered manager 

had a clear passion for improving the 

service and had used shortfalls found 

at the previous inspection to drive 

improvements.

Care home rated outstanding in safe!
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WHAT DO OUR REGISTRATION COLLEAGUES 

LOOK FOR IN PROVIDERS?

• Interview & assess understanding

• Test systems & processes

• Carry out site visits

• Tailored questions

• Gatekeepers.
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PROVIDER RESPONSIBILITIES RE: MCA & DOLS

• Knowledge and understanding

• Following the principles of the Act 

➢ Involving the person as much as possible

➢ Considering less restrictive alternatives

• Time and decision specific decisions

• Evidence of decision-making process

• Advance care planning (obtain copies of LPA or 

advance decision)

• Consideration of capacity when obtaining consent

• Good governance – policies, procedures, audits.
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PROVIDER RESPONSIBILITIES RE: MCA & 

DOLS. CONTINUED

• Recognising a deprivation of liberty and applying for an authorisation

• Considering less restrictive alternatives

• Knowledge and understanding

• Good application of the MCA and it’s principles

• Applying for an authorisation

• Keeping in touch with the supervisory body (LA)

• Continual monitoring of and adapting care

• Safeguards while awaiting an assessment

• Adhering to conditions

• Providing info and support re rights

• Notifying CQC of the outcome of an application to deprive someone of 

their liberty..
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SAFEGUARDING CULTURE

In a good safeguarding culture
• Safeguarding is key to every aspect of the service. 
• It can be found at the heart of values and ethos.
• It is reflected in environments and practices. 

Effective safeguarding culture does not mean simply 
having policies in place!         
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CLOSED CULTURES
A poor culture that can lead to harm, including human rights 

breaches such as abuse. In these services, people are more likely to 

be at risk of deliberate or unintentional harm.

People may 
experience 
poor care, 
including 
unlawful 

restrictions

Weak 
leadership 

and 
management

Poor skills, 
training and 
supervision 

of staff 
providing 

care

Lack of 
external 

oversight 
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WHY DOES SPEAKING UP MATTER WITHIN 

REGULATION?
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HOW DO WE LOOK AT SAFEGUARDING 

CULTURE?

• Safeguarding policy

• Systems and procedures

• Roles and responsibilities

• A positive culture

• Management and supervision

• Reflective supervision



partnersincare.org.uk

• Promoting Dignity, Privacy and Respect in Adult Social Care
• Safeguarding Adults - your role as safeguarding lead
• Safeguarding Adults - Your Role as Safeguarding Lead a Refresher
• Adult Safeguarding - Developing a Positive Safeguarding Culture 
• Safeguarding Adults Awareness
• Bespoke safeguarding training can be delivered 
• Professional Boundaries in Social Care & Health Settings
• Understanding the Mental Capacity Act within Social Care
• Deprivation of Liberty Safeguards
• MCA and DoLS Webinars (previous webinars on our YouTube channel)
• Bespoke MCA training is available 

Partners in Care can offer a range training to address 
some of the areas in the CQC presentation. 

https://www.partnersincare.org.uk/training-courses 

https://www.partnersincare.org.uk/training-courses
https://www.partnersincare.org.uk/training-courses
https://www.partnersincare.org.uk/training-courses
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‘Making Bravery Redundant’ 

Karen Littleford,

Safeguarding Adults Lead, 

Partners in Care 



Bravery 

A question - 

What does it mean 
to be ‘brave’? 

This Photo by Unknown Author is licensed under CC BY
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Bravery 

The quality or state of 
having or showing 
mental or moral 
strength to face danger, 
fear, or difficulty

Brave means Risk

This Photo by Unknown Author is licensed under CC BY
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Bravery 

Do members of 
your workforce 
need to be 
‘brave’ to speak 
up?  What do you 
think? 

This Photo by Unknown Author is licensed under CC BY
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Culture of Vigilance 

A "culture of vigilance" is an 
organisational environment where 
everyone is actively watchful and 
ready to take action to identify and 
address potential risks or harm. 

In safeguarding, it means creating a 
system where all staff feel 
empowered and responsible for 
recognising signs of harm and 
acting appropriately, ultimately 
ensuring the safety and welfare of 
individuals within the organisation. This Photo by Unknown Author is licensed under CC BY

(McNeillie, 2017) 
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Fostering a ‘Just’ Culture

• A 'just culture,' which balances 
accountability with an open 
learning environment, is critical. 

• This concept does not advocate 
for a blame-free culture where all 
errors are acceptable, but rather 
a balanced approach where the 
intent behind the action and the 
opportunity for learning are 
considered. 

• In a just culture, leaders 
encourage transparency and view 
errors as invaluable learning 
opportunities, not just potential 
reprimands.

(Verma, 2024) 



Safeguarding Culture – a non-social care perspective 

Wyberton and Frampton Churches, Lincolnshire, U.K - https://www.youtube.com/watch?v=z

eFo1I3SwMk 

Watch the video here – 

https://www.youtube.com/watch?v=zeFo1I3SwMk
https://www.youtube.com/watch?v=zeFo1I3SwMk


Your Safeguarding Culture Check In

• Safeguarding Sunday (or Tuesday, Wednesday 
or Thursday) is an opportunity to talk together 
about the culture at your organisation. 

• What's your normal, think about the part you 
each play in creating your culture and in 
keeping it going

In your organisation: 

• What do you believe

• How do you express yourselves?

• How do you behave towards each other?

Let's commit to create a safe healthy and open 
culture together so that our organisations can 
stay safer places for all of us

This Photo by Unknown Author is licensed under CC BY-NC-ND
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A Culture of Safeguarding – 
What? 

✓ the extent to which leaders and 
managers create a positive culture and 
ethos where safeguarding is an 
important part of everyday life

✓ the content of safeguarding policies and 
procedures, and how well these are 
applied in practice

✓ how staff are supported to have a good 
understanding of safeguarding risks to 
adults, and evidence that they know 
what to do if an adult is at risk of harm

(Adapted from McNeillie, 2017) 

Are the ‘expectations’ clear 
to your teams, Boards and 
management? 
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A Culture of Safeguarding 
– How 

• the quality of work that the 
organisation does with the local 
authority and other agencies, 
for example in making referrals 
and supporting adults who are 
identified as at risk 

• whether the proper recruitment 
checks have been carried out for 
staff, volunteers and others 

• what adults say about how safe 
they feel and how they are 
helped to understand 
safeguarding risks. 
(Adapted from McNeillie, 2017) 
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A Culture of Safeguarding – 
Have We? 

How well have […] leaders and 
managers created a culture of 
vigilance where the adults 
welfare is promoted and where 
timely and appropriate 
safeguarding action is taken for 
adults who need extra help or 
who may be experiencing or at 
risk of harm….and created a 
culture where staff are 
confident to challenge senior 
leaders over any safeguarding 
concerns.

(Adapted from McNeillie, 2017) 
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Making bravery redundant as 
a culture change activity:

•Where could you 
focus?  

Let’s revisit speaking up – 

‘The process of Making 
Bravery Redundant’ 
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Creating a speak-up culture: how to support and protect whistleblowers?

Watch the video here – 
https://www.youtube.com/watch?v=Hp-qYHB7Qow&t=141s 

https://www.youtube.com/watch?v=Hp-qYHB7Qow&t=141s
https://www.youtube.com/watch?v=Hp-qYHB7Qow&t=141s
https://www.youtube.com/watch?v=Hp-qYHB7Qow&t=141s


Actions - Making Bravery Redundant? 

- What can you/will you do to Make Bravery Redundant?

- Have you considered the ‘additional vulnerabilities’ of 
some staff?

- How can you collaborate with your teams to make it easier 
to speak up?  

- How else can you involve the workforce to get ‘buy in’? 

- Can you look at existing practice - are you asking the right 
questions? 

This Photo by Unknown Author is licensed under CC BY-SA
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References

https://www.birmingham.gov.uk/download/downloads/id/6050/ofsted_asm_notes_spring_2017.pdf
https://www.birmingham.gov.uk/download/downloads/id/6050/ofsted_asm_notes_spring_2017.pdf
https://www.linkedin.com/pulse/4-dark-side-safety-cultures-when-vigilance-leads-fear-rakesh-verma-brwic/
https://www.linkedin.com/pulse/4-dark-side-safety-cultures-when-vigilance-leads-fear-rakesh-verma-brwic/
https://www.linkedin.com/pulse/4-dark-side-safety-cultures-when-vigilance-leads-fear-rakesh-verma-brwic/
https://www.linkedin.com/pulse/4-dark-side-safety-cultures-when-vigilance-leads-fear-rakesh-verma-brwic/
https://www.linkedin.com/pulse/4-dark-side-safety-cultures-when-vigilance-leads-fear-rakesh-verma-brwic/
https://www.linkedin.com/pulse/4-dark-side-safety-cultures-when-vigilance-leads-fear-rakesh-verma-brwic/
https://www.linkedin.com/pulse/4-dark-side-safety-cultures-when-vigilance-leads-fear-rakesh-verma-brwic/
https://www.linkedin.com/pulse/4-dark-side-safety-cultures-when-vigilance-leads-fear-rakesh-verma-brwic/
https://www.linkedin.com/pulse/4-dark-side-safety-cultures-when-vigilance-leads-fear-rakesh-verma-brwic/
https://www.linkedin.com/pulse/4-dark-side-safety-cultures-when-vigilance-leads-fear-rakesh-verma-brwic/
https://www.linkedin.com/pulse/4-dark-side-safety-cultures-when-vigilance-leads-fear-rakesh-verma-brwic/
https://www.linkedin.com/pulse/4-dark-side-safety-cultures-when-vigilance-leads-fear-rakesh-verma-brwic/
https://www.linkedin.com/pulse/4-dark-side-safety-cultures-when-vigilance-leads-fear-rakesh-verma-brwic/
https://www.linkedin.com/pulse/4-dark-side-safety-cultures-when-vigilance-leads-fear-rakesh-verma-brwic/
https://www.linkedin.com/pulse/4-dark-side-safety-cultures-when-vigilance-leads-fear-rakesh-verma-brwic/
https://www.linkedin.com/pulse/4-dark-side-safety-cultures-when-vigilance-leads-fear-rakesh-verma-brwic/
https://www.linkedin.com/pulse/4-dark-side-safety-cultures-when-vigilance-leads-fear-rakesh-verma-brwic/
https://www.linkedin.com/pulse/4-dark-side-safety-cultures-when-vigilance-leads-fear-rakesh-verma-brwic/
https://www.linkedin.com/pulse/4-dark-side-safety-cultures-when-vigilance-leads-fear-rakesh-verma-brwic/
https://www.linkedin.com/pulse/4-dark-side-safety-cultures-when-vigilance-leads-fear-rakesh-verma-brwic/
https://www.linkedin.com/pulse/4-dark-side-safety-cultures-when-vigilance-leads-fear-rakesh-verma-brwic/
https://www.linkedin.com/pulse/4-dark-side-safety-cultures-when-vigilance-leads-fear-rakesh-verma-brwic/
https://www.linkedin.com/pulse/4-dark-side-safety-cultures-when-vigilance-leads-fear-rakesh-verma-brwic/
https://www.youtube.com/watch?v=Hp-qYHB7Qow&t=141s
https://www.youtube.com/watch?v=Hp-qYHB7Qow&t=141s
https://www.youtube.com/watch?v=Hp-qYHB7Qow&t=141s
https://www.youtube.com/watch?v=zeFo1I3SwMk


Safeguarding Adults Reviews and Domestic 
Homicide Reviews 

Lisa Gardner (Development Officer, Business Unit, 
Shropshire Safeguarding Community Partnership) 

Lisa Jones (Telford and Wrekin Safeguarding Adult 
Board Manager, Telford and Wrekin Safeguarding 
Partnership) information not in the PowerPoint 



Learning from Case 
Reviews

Lisa Gardner 



SAFEGUARDING ADULT REVIEWS

Referrals 

have been 

received

Individuals 

were subject to 

referral’s

Since January 2025 we have had 8 
referrals (for 9 individuals) 4 are awaiting 
a decision 1 is a SAR 1 did not meet 
criteria and 1 is still undetermined.
Females 3
Males 6

Self neglect was a feature in 5 referrals.  The type of self-neglect 
included alcohol and substance misuse, significant health issues not 
being managed, non-acceptance of services and homelessness.



We have published 3 SAR’s since August 2025 
2 were family reviews
SAR’s: 
• A Family Review (Joint LSCPR and SAR)
• A Family Review

And a video about Tom
Watch it here - https://youtu.be/nPQgoCtUHEQ

https://www.shropshiresafeguardingcommunitypartnership.co.uk/media/uzkiaw2l/local-child-safeguarding-practice-review-and-safeguarding-adult-review-overview-report-family-a.pdf
https://www.shropshiresafeguardingcommunitypartnership.co.uk/media/uzkiaw2l/local-child-safeguarding-practice-review-and-safeguarding-adult-review-overview-report-family-a.pdf
https://www.shropshiresafeguardingcommunitypartnership.co.uk/media/05kjowdf/local-child-safeguarding-practice-review-and-safeguarding-adult-review-overview-report-family-b.pdf
https://www.shropshiresafeguardingcommunitypartnership.co.uk/media/05kjowdf/local-child-safeguarding-practice-review-and-safeguarding-adult-review-overview-report-family-b.pdf
https://youtu.be/nPQgoCtUHEQ


If you attended the Forum this will have been 
emailed to you! The reflective questions change 
with each SAR so it is not on the Safeguarding  
Partnership websites.  



Domestic Homicide Review (DHR) 



All three have been 
suicides and for 

females

One will not be 
progressing and has 
been ratified by the 

home office

Another is 
awaiting a 
decision

The final is 
awaiting further 

consideration

We are due to 
publish one shortly 

which will be 
shared 

Some headline learning from recent cases 
for you is about suicide prevention and 
the impact of post separation domestic 

abuse and the toll that this can take

We have had 3 Domestic Homicide Review (DHR) referrals since January 2025 

See Resources 
Slides for Suicide 
Prevention Training 



This Photo by Unknown Author is licensed under CC BY-SA

Webinars, Policy, Guidance, 

Resources and Reports 

http://www.picserver.org/w/webinar.html
https://creativecommons.org/licenses/by-sa/3.0/
https://creativecommons.org/licenses/by-sa/3.0/
https://creativecommons.org/licenses/by-sa/3.0/


Zero Suicide Alliance Training 
There are a range of free training courses offered by Zero Suicide Alliance to teach you the skills and confidence to have a 
potentially life-saving conversation with someone you’re worried about. eLearning courses include - Suicide Awareness 
Training, Healthcare Staff and Suicide Awareness Training and Autism and Suicide Awareness Training you can access the 
courses here - https://www.zerosuicidealliance.com/suicide-awareness-training-courses 

Staying Safe from Suicide: Best practice guidance eLearning 
In the NHS England and MindEd eLearning session, you will learn and work through how to deliver the Staying Safe from 
Suicide guidance (NHS England, 2025) in your daily work and service. The Staying Safe from Suicide guidance applies to all 
mental health practitioners, including their clinical managers, in all settings; NHS, private, voluntary, education and care. The 
session explains why the approach is needed, the evidence behind it and its key principles. It then sets out the best way to 
implement the approach and provide case study-based exercises that allow you to develop your knowledge of how to put it 
into practice. Finally, it sets out what organisations should do to implement the guidance. 

The Learning is designed for mental health practitioners working in the NHS as well as in private, voluntary, and charity care 
settings. Registering and signing up to complete the e-learning is simple and is available to all colleagues.

Find out more and access the eLearning here https://www.e-lfh.org.uk/staying-safe-from-suicide-best-practice-guidance-
elearning-launched/ 

The Staying safe from suicide: Best practice guidance for safety assessment, formulation and management - This guidance 
supports the government’s work to reduce suicide and improve mental health services. It promotes a shift towards a more 
holistic, person-centred approach rather than relying on risk prediction, which is unreliable because suicidal thoughts can 
change quickly. Instead, it recommends using a method based on understanding each person’s situation and managing their 
safety. Read the guidance here 

Training – Suicide 
Prevention  

https://www.zerosuicidealliance.com/suicide-awareness-training-courses
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https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.minded.org.uk%2FComponent%2FDetails%2F849008&data=05%7C02%7Cjoanne.boshell%40nhs.net%7C6a0211810e414d09f32808ddefae3be3%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638930253798116319%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=9QdYOMSW5a%2BJmodf1%2B21svlGClVQNGfmBgh%2FM4NLmGM%3D&reserved=0
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MCA Webinar 14 Challenges in assessing mental 
capacity 11th March- 11:00am-12:30pm.  This session 
will look at some of the more challenging areas when 
assessing mental capacity. This will include fluctuating 
capacity, executive dysfunction, the misuse of the 
assumption of capacity and the role of insight and belief

Wednesday 11th March- 11:00am-12:30pm
 
• £19 per learner (members) £26 (non-

member)

• Book here https://www.partnersincare.org.uk/training-
courses/mca-dols/mca-and-dols-webinars 
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Webinar Recordings 

https://www.youtube.com/playlist?list=PLR7h4BzDDmvRKl8NFFtHQiRe4-HB3hRT1 
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Mental Capacity and Deprivation of Liberty 
Safeguards Padlet (Partners in Care) 

https://padlet.com/klittleford2/partners-in-care-mca-and-dols-webinar-and-newsletter-

resourc-e7qspc6fy3mmze8w 
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DoLS at a glance cards – electronic version available soon  

Produced by Telford and Wrekin 
and Shropshire Councils 



Improved Safeguarding and Protections for Vulnerable 

People 
• Protections for people lacking mental capacity are due to be 

strengthened through major changes planned by the government 
to improve safeguarding

• The changes are expected to address deep-rooted issues within 
the system by reducing the need for intrusive processes, providing 
better support for families, carers and health professionals

Vulnerable people lacking the mental capacity to make decisions 
about their care are expected to benefit from major changes to 
safeguarding and protections, following a consultation announced by 
the Government on 18th October 2025.



The proposed Liberty Protection Safeguards (LPS) aim to deliver improved 
protection and an easier and improved system to allow carers, psychologists, social 
workers and families to provide care to vulnerable people in circumstances that 
amount to a deprivation of liberty. 

The current Deprivation of Liberty Safeguards (DoLS) system is bureaucratic and 
complex, leading to poor understanding and application of the law by 
professionals, unacceptable distress for families and a backlog of 123,790 
individuals, putting pressure on the social care system. 

The implementation of the new safeguards is expected to streamline processes and 
reduce the backlog of applications – focusing on those most vulnerable.
 

A consultation on the Liberty Protection Safeguards will be launched in the first half 
of 2026, seeking the views of those affected such as families, carers and 
practitioners including social workers, nurses, psychologists and occupational 
therapists. It will be jointly run by the Department of Health and Social Care (DHSC) 
and the Ministry of Justice.
 
Read the press release here 

Improved Safeguarding and Protections for Vulnerable People 

https://www.gov.uk/government/news/improved-safeguarding-and-protections-for-vulnerable-people


Interactive webinars - Learning from Case Reviews in Shropshire 
Events by Shropshire Safeguarding Community Partnership - Free to attend

People in Shropshire have died, and it’s important to learn from these cases and 
understand what our services can do to prevent further serious harm and deaths.
There are three different one-hour webinars which will be repeated between January 
and April 2026, which are intended to increase your knowledge, understanding and 
how you can make a difference in your everyday practice. The sessions are: 

• Understanding Intrafamilial Domestic Abuse
• Domestic Abuse Related Deaths: Homicide & Suicide
• Domestic Abuse-Why do men not come forward?

Click here access dates and book a place on the interactive webinars with Shropshire 
Safeguarding Community Partnership

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.shropshiresafeguardingcommunitypartnership.co.uk%2Fabout-us%2Fshropshire-safeguarding-community-partnership-learning-development%2Finteractive-webinars-learning-from-case-reviews-in-shropshire-free-to-attend%2F&data=05%7C02%7Ckaren.littleford%40partnersincare.org.uk%7Cc8918f73ef6a49e1929708de31ac9218%7Cb8540a60902b45e4ae3b1552815a23be%7C0%7C0%7C639002814422863490%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qHpdapHz4XBv5R8osLLyAqB9RWLl36JhduE7J9OH19E%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.shropshiresafeguardingcommunitypartnership.co.uk%2Fabout-us%2Fshropshire-safeguarding-community-partnership-learning-development%2Finteractive-webinars-learning-from-case-reviews-in-shropshire-free-to-attend%2F&data=05%7C02%7Ckaren.littleford%40partnersincare.org.uk%7Cc8918f73ef6a49e1929708de31ac9218%7Cb8540a60902b45e4ae3b1552815a23be%7C0%7C0%7C639002814422863490%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qHpdapHz4XBv5R8osLLyAqB9RWLl36JhduE7J9OH19E%3D&reserved=0


New Dignity Resources Launched

As part of the National Dignity Council AGM a range of new 
resources to help organisations champion dignity was unveiled. 

Partners in Care can support your teams with Promoting Dignity, 
Privacy and Respect in Adult Social Care training, dates and 
learning objectives can be found here -
https://www.partnersincare.org.uk/training-
courses/safeguarding/promoting-dignity-privacy-and-respect-in-
adult-social-care
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Dignity Competency Framework
The Dignity Competency Framework is a practical digital guide to assess and strengthen 
dignity practices. Already successfully trialled within care homes, the framework will be 
available for just £10. https://www.dignityincare.org.uk/Resources/Type/Dignity-
Competency-Framework/ 

Workplace Dignity Do’s
The new Workplace Dignity Do’s sit alongside the existing Dignity Do’s, but focus on staff, and 
the key features of a culture that values and respects its staff team.
Also available as a handy credit card-sized tool that is free to download (there are limited 
hard copies). https://www.dignityincare.org.uk/About/The_10_Point_Dignity_Challenge/

Easy Read Dignity Do’s
An accessible A4 version of the Dignity Do's, co-branded with Castle Supported Living. 
Designed to help individuals who are neuro-divergent or may find words difficult. 
https://www.dignityincare.org.uk/Resources/Type/Dignity-Dos-Easy-Read-Version/ 

Voices of Dignity Podcasts
A new podcast series exploring the 10 Dignity Do’s, featuring leading voices from across social 
care. https://www.dignityincare.org.uk/Resources/vod-pod/ 
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https://www.dignityincare.org.uk/Resources/vod-pod/
https://www.dignityincare.org.uk/Resources/vod-pod/
https://www.dignityincare.org.uk/Resources/vod-pod/


The Health and Care Act 2022 introduced a 
requirement that all CQC registered service 
providers must ensure their staff have training 
on learning disability and autism that is 
appropriate to their role. The Oliver McGowan 
Mandatory Training on Learning Disability and 
Autism is still the Government’s preferred and 
recommended training for health and social 
care staff to undertake. The training is 
delivered in 2 Tiers; staff need to complete 
either Tier 1 or Tier 2 and both tiers consist of 2 
parts.

First

Response Training

https://www.partnersincare.o

rg.uk/training-courses/oliver-

mcgowan-training

Partners in Care is 
working with First 

Response Training to 
provide Part 2 Tier 1 
and Tier 2 training 
from September. 

Care providers must ensure 
that staff members complete 
the eLearning module before 
they attend either the Part 2 

Tier 1 or Tier 2 training.

Dates and 
booking online 

https://www.partnersincare.o
rg.uk/training-courses/oliver-

mcgowan-training 

Oliver McGowan Mandatory Training on 
Learning Disability and Autism

https://www.firstresponsetraining.com/
https://www.firstresponsetraining.com/
https://www.partnersincare.org.uk/training-courses/oliver-mcgowan-training
https://www.partnersincare.org.uk/training-courses/oliver-mcgowan-training
https://www.partnersincare.org.uk/training-courses/oliver-mcgowan-training


Funding 

Funding Available for Oliver McGowan Mandatory Training (OMMT) on Learning Disability 
and Autism
 
The Department of Health and Social Care (DHSC) has this week confirmed that 
£11.98m funding has been made available to support delivery of the Oliver McGowan 
Mandatory Training (OMMT) on Learning Disability and Autism to claim on the Learning 
and Development Support Scheme (LDSS) digital platform.
 
This funding is for adult social care (ASC) providers registered with the Care Quality 
Commission (CQC) and for OMMT completed between 1 April 2025 and 31 March 2026 
eligible for reimbursement. The funding for OMMT is a separate pot to the overall LDSS 
funding already available for other training and qualifications.



Funding 

LDSS guidance documents have been updated to include information on making 

claims for OMMT such as eligibility criteria, maximum reimbursement rates and 

evidence requirements. Please refer to the updated FAQs which cover key questions 

around the funding for OMMT.

As a reminder, to submit claims for OMMT, providers will need to:  
• Be registered with the CQC as a provider of ASC services.

• Make sure their organisation has an up-to-date ASC-WDS (adult social care 
workforce dataset) account which can be set up here.

• Complete the LDSS onboarding form.

• Submit a claim once OMMT has been paid for and completed, providing evidence 
to demonstrate this.

Funding is only being provided for OMMT as it is the Government’s recommended 

training package for CQC-registered providers to meet the statutory training 

requirement under the Health and Care Act 2022. Providers may choose to undertake 

an alternative training package, which would need to meet expectations set out in the 

Oliver McGowan Code of Practice.

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpartnersincare.us3.list-manage.com%2Ftrack%2Fclick%3Fu%3Ddc72fe0a58e5e15288a240e5f%26id%3D6c9ecaf7de%26e%3D1e312f62a3&data=05%7C02%7Ckaren.littleford%40partnersincare.org.uk%7C995194dbbd9545331c1508de123d234a%7Cb8540a60902b45e4ae3b1552815a23be%7C0%7C0%7C638968250987499132%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0iKmtyXXDHUA7HsY2fezlNA7M%2FLKOX873JPAJZF2LT4%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpartnersincare.us3.list-manage.com%2Ftrack%2Fclick%3Fu%3Ddc72fe0a58e5e15288a240e5f%26id%3D4972f3addf%26e%3D1e312f62a3&data=05%7C02%7Ckaren.littleford%40partnersincare.org.uk%7C995194dbbd9545331c1508de123d234a%7Cb8540a60902b45e4ae3b1552815a23be%7C0%7C0%7C638968250987564463%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=hPVLO4ZxcbJ0mfKmpKnT3e%2FA%2F6%2Bkks1UCvd0oxFXr3Q%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpartnersincare.us3.list-manage.com%2Ftrack%2Fclick%3Fu%3Ddc72fe0a58e5e15288a240e5f%26id%3D075061b185%26e%3D1e312f62a3&data=05%7C02%7Ckaren.littleford%40partnersincare.org.uk%7C995194dbbd9545331c1508de123d234a%7Cb8540a60902b45e4ae3b1552815a23be%7C0%7C0%7C638968250987609608%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=kH%2Bsf6AT06iu3LeLheq874dxC%2BYAJD5wLOVFotqd%2BqQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpartnersincare.us3.list-manage.com%2Ftrack%2Fclick%3Fu%3Ddc72fe0a58e5e15288a240e5f%26id%3D2888be87d3%26e%3D1e312f62a3&data=05%7C02%7Ckaren.littleford%40partnersincare.org.uk%7C995194dbbd9545331c1508de123d234a%7Cb8540a60902b45e4ae3b1552815a23be%7C0%7C0%7C638968250987642357%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=H8Om%2B7GQ7at4okj%2BRd4tf4y4ZEk7binqhgXCsW1F%2F7s%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpartnersincare.us3.list-manage.com%2Ftrack%2Fclick%3Fu%3Ddc72fe0a58e5e15288a240e5f%26id%3D2e073b786a%26e%3D1e312f62a3&data=05%7C02%7Ckaren.littleford%40partnersincare.org.uk%7C995194dbbd9545331c1508de123d234a%7Cb8540a60902b45e4ae3b1552815a23be%7C0%7C0%7C638968250987674799%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=MFBpegeWIgq0%2B49Mp0xJ5%2B6xUeqlw5PidAflaki57TY%3D&reserved=0


Funding 

If you have sent staff on Tier 1 and/or Tier 2 OMMT courses through Partners in Care 
since the beginning of September 2025, or have booked staff to attend upcoming 
courses up to the end of March 2026, you may be eligible to reclaim the cost of this 
through the LDSS. If you have any queries regarding bookings for OMMT courses made 
for through Partners in Care, please contact us via info@partnersincare.org.uk.

The maximum reimbursement amount for OMMT training courses paid for between 1 
April 2025 and 31 March 2026 for procured training through an external company is as 
follows:  
• Tier 1 – £25.00.
• Tier 2 – £90.00. 

A care provider cannot submit claims for more than £25,000 total reimbursement for 
the period 1 April 2025 to 31 March 2026.

mailto:info@partnersincare.org.uk


Adult Social Care 
Portal, Telford & 
Wrekin - a 
reminder!  
www.telford.gov.u
k/ascportal 

http://www.telford.gov.uk/ascportal
http://www.telford.gov.uk/ascportal


Safeguarding Adults Week Event Recordings 

The programme was delivered 

This years resources and webinar recording can 
be accessed on Padlet here.  

You can watch the events from Shropshire and 
Telford and Wrekin in 2024 on the Partners in 
Care YouTube channel here 

https://padlet.com/klittleford2/national-safeguarding-adults-week-2025-telford-and-wrekin-sh-7btpiqljalsjcaif
https://www.youtube.com/watch?v=ObAJT8_3nvw&list=PLR7h4BzDDmvSX042Ydf-T1obOwbFI5pJv


Safeguarding Adults Week Event 
Recordings 

This year's resources and webinar 
recording can be accessed on 
Padlet here.  

You can watch the events from 
Shropshire and Telford and 
Wrekin on the Partners in Care 
YouTube channel - 2024 here and 
2025 here 

https://padlet.com/klittleford2/national-safeguarding-adults-week-2025-telford-and-wrekin-sh-7btpiqljalsjcaif
https://www.youtube.com/watch?v=ObAJT8_3nvw&list=PLR7h4BzDDmvSX042Ydf-T1obOwbFI5pJv
https://www.youtube.com/playlist?list=PLR7h4BzDDmvQtchASZxSgL3Z4hxiku7ET


Partners in Care YouTube Channel - 

Playlists menu https://www.youtube.com/@partnersincare8598/playlists 

https://www.youtube.com/@partnersincare8598/playlists


01743 860011 

partnersincare.org.uk

info@partnersincare.org.uk

Partners in Care (Shropshire, Telford and Wrekin)                                                            

Registered in England & Wales No: 04660475.                                                         

Registered address: 6 The Farriers, Annscroft, Shrewsbury, Shropshire SY5 8AN
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